
 

 

 

 

Parental Complaints Procedure 

  

 

Rationale  

 The Board of Management of Killaloe Girls National School has adopted the Complaints 

Procedure, agreed by the teachers’ union and management bodies, which provides a mechanism 

for dealing with parental complaints against a teacher as set out in Section 28 of the Education 

Act 1998.  

 

 Relationship to School Ethos  

 The school promotes positive home – school contacts and endeavours to enhance the self-

esteem of everyone within the school community. The policy contributes towards those ideals.  

 

 Aims/Objectives   

• To foster fruitful and trusting relationships between school and parents  

•  To afford parents an opportunity to express opinions/grievances through the framework 

of a defined procedure 

•  To minimize the opportunity for conflict by providing parents an opportunity to liaise 

with the class teacher.  



Introduction 

Only those complaints about teachers which are written and signed by parents/guardians of 

pupils may be investigated formally by the Board of Management, except where those 

complaints are deemed by the Board to be: 

• matters of professional competence and which are to be referred to the Department of 

Education & Skills  

• frivolous or vexatious and which do not impinge on the work of a teacher in a school  

• complaints in which either party has recourse to law or to another existing procedure. 

Unwritten complaints not in the above categories may be processed informally  

 

Success Criteria  

• Swift and efficient resolution of grievances 

• Parent/Teacher satisfaction  

•  Positive school community feedback 

• Reviews of school policies as issues arise.  

 

Implementation  

Ratification & Communication 

This policy was officially ratified by the BOM on 27th September 2017 

It was reviewed by staff and Board of Management in February 2020 and again in Feb 2024 in 

line with Revised Parental Complaints Procedure (see below) 

 

 

 

 

 

 

 

 

 



Revised Procedure  

 

 



 

  

 

Signed: 

______________________________ 

Chairperson, BOM 

 

 


